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To the Shareholders of
Progressive Life Insurance Company Limited

INDEPENDENT AUDITOR’S REPORT

Report on the Audit of the Financial Statements

Qualified Opinion

We have audited the financial statements of Progressive Life Insurance Company Limited (the Company), which comprises the 
Balance Sheets as at 31 December 2019, and the Life Revenue Account, Statement of Changes in Equity and Statement of Cash 
Flows for the year then ended, and notes to the financial statements, including a summary of significant accounting policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion section of our report, the accompanying 
financial statements of the company give a true and fair view of the financial position of the company as at 31 December 2019, and of 
its financial performance and its cash flows for the year then ended in accordance with International Financial Reporting Standards 
(IFRSs), the Companies Act 1994, the Insurance Act 2010, the Securities and Exchange Rules 1987 and other applicable laws and 
regulations.

Basis for Qualified Opinion

The Quarterly un-audited Financial Statements for the quarter ended March 31, 2019, June 30, 2019, and September 30, 
2019 was sent at a time to Bangladesh Securities and Exchange Commission on June 04, 2020. The company is not in 
compliance with the notification (BSEC/CMRRCD/2006-158/208/Admin/81.) by Bangladesh Securities and Exchange 
Commission dated June 20, 2018 para 4 and the Dhaka Stock Exchange (Listing) Regulations, 2015 dated June 30, 2015 
regulation no- 17;

An amount of Tk. 131,317,179 Thirteen crore thirteen lac seventeen thousand one hundred and seventy-nine taka only) and 
Tk. 466,397,243 (Forty-six crore sixty-three lac ninety-seven thousand two hundred and forty-three taka only) was shown as 
a premium income from first year premium and renewal premium respectively in the Life Revenue Account of the Financial 
Statements of the Company. For our further verification we were not supplied with premium income from database of policy 
management system of the company and due to non-compliance of the IFRS 15 (Revenue from contract with customers) and 
the IFRS 4 (Insurance contract), the premium income is not confirmed;

The amount of Tk. 59,061,070 (Five crore ninety lac sixty-one thousand and seventy taka only) was shown as outstanding 
premium in the Balance Sheets (note 18) of the company for the provided renewal premium for the month of November and 
December of 2019. Whereas as per IDRA guideline the company can made provision for renewal income up to 30 days as 
grace period;

The company has incurred an excess amount of Tk. 87,900,450 (Eight crore seventy-nine lac four hundred and fifty taka only) 
as management expense in the year 2019 from allowable limit mentioned in Section 62 of the Insurance Act, 2010 and Rule 
39 of The Insurance Rules, 1958;

No computation has been made for current tax as per Schedule IV of the Income Tax Ordinance, 1984. As disclosed in note 
10.01 in the accompanying financial statements. Income tax provision has been made on lump sum basis. As the amount of 
provision could not be calculated in accordance with the provision of Schedule IV of the Income Tax Ordinance, 1984, hence 
profit may be overstated or understated to the extent of such provision;

The company has a flat in Chittagong at a cost price of Taka 34,707,416 (Three crore forty-seven lac seven thousand four 
hundred and sixteen taka only) ownership of which is disputed, and legal proceeding is in process. The Company could not 
take over any possession as yet but included in land and building deviating the principle of capitalization as IAS 16 Property, 
Plant, and Equipment;

1.

2.

3.

4.

5.

6.
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Petty cash balance of BDT 9,142,890 (Ninety-one lac forty-two thousand eight hundred and ninety taka only) from 47 closed 
service cells have been shown in the consolidated petty cash balance of BDT 42,024,147 (Four crore twenty lac twenty-four 
thousand one hundred and forty-seven taka only). As per management of the Company the above mentioned 47 service cells 
have been closed between 2011 to 2019 and these petty cash balance BDT 9,142,890 (Ninety one lac forty two thousand 
eight hundred and ninety taka only) are lying with the respective agents of closed service cells, which they are trying to 
recover. But no provision has been maintained against BDT 9,142,890 (Ninety-one lac forty-two thousand eight hundred and 
ninety taka only) in the audited financial statements as per IAS 37, para 14;

The note 9 to the financial statements of the company includes an amount of Tk. 304,187,412 (Thirty crore forty-one lac 
eighty-seven thousand four hundred and twelve taka only) as estimated liability in respect of outstanding claims whether due 
or intimated. The outstanding balances include death claim, survival benefit, and maturity claim amounting Tk. 18,116,320 
(One crore eighty-one lac sixteen thousand three hundred and twenty taka only), Tk. 28,381,263 (Two crore eighty-three lac 
eighty-one thousand two hundred and sixty-three taka only) and Tk. 253,698,909 (Twenty five crore thirty six lac ninety eight 
thousand nine hundred and nine taka only) respectively. The deadline of settlements of death claims is 90 days as per 
provision of section 72 of the Insurance Act 2010 and the maturity claim and survival benefit shall be settled as per condition 
of policy contract. 

For instance the policy of Ms. Chhabi Rani Kundu (Policy no- 01096180) was commenced on April 10, 2006 and matured on 
April 10, 2018 but the claim was paid on January 02, 2019. The policy of Mr. Md. Panjab Ali Mollah (Policy no- 01092017) was 
commenced on December 28, 2005 and matured on December 28, 2017 but the policyholder was paid for the claim on 
January 02, 2019. The policy of Mst. Jahanara Begum (Policy no- 00267087) was commenced on April 30, 2003 and matured 
on April 30, 2018 but subsequently the policy claim was settled on January 02, 2019. From the above instance it is evident 
that the claims were not settled as per condition of the policy contract. 

According to the Insurance Act 2010 Section 21 and Schedule 1, in case of registered company in Bangladesh shall maintain 
minimum thirty crores taka out of which 60% shall be subscribed by the sponsor and remaining 40% shall be subscribed by 
the general public. The company has not maintained the paid-up capital as per schedule 1 of the Insurance Act 2010;

According to the 157th Board of Directors meeting, dated December 02, 2019 and 19th Annual General Meeting dated Febru-
ary 02, 2020, the company has declared and approved 12% stock dividend for the year ended December 31, 2018 amounting 
Tk. 16,210,870 (One crore sixty two lac ten thousand eight hundred and seventy taka only) to its shareholders. The company 
have made provision for the dividend declared in the year 2019;

As per our review of the statement of cash flows of the financial statements, the operating cash flows of the Company was 
negative and as a result of the excess cash outflows pace of disbursement of maturity claim in due time is not up to the mark;

According to the directions of the IDRA, the premium received cannot be adjusted with the expenses (i.e.- Commission and 
allowance etc.) and the commission and allowance etc. should be paid through banking channel. IDRA’s directions in this 
regard is not complied with;

According to the Labor Act 2006 the company should have Gratuity Fund for the employees. The company does not have any 
recognized gratuity fund;

The note 19.01 of the Financial Statements includes an amount of Tk. 1,005,563,375 (One hundred crore fifty-five lac 
sixty-three thousand three hundred and seventy-five taka only) as Investment in FDR. The company have investment in the 
People’s Leasing and Financial Service amounting Tk. 10,000,000 (One crore taka only) against which the recovery of the 
amount is in question due to the liquidation threat. The company doesn’t have made any provision regarding the investment;
 
The company have entered into an agreement on June 26, 2014 with Leadsoft Bangladesh Limited for the implementation of 
the InsurSoft and as per agreement the software will be implemented within twelve months and the Company has paid TK. 
4,500,000 (Forty five lac taka only) as advance against the software. As per our review, the software is still yet to be 
implemented;

7.

8.

9.

10.

11.

12.

13.

14.

15.

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those standards are 
further described in the Auditors’ Responsibilities for the Audit of the Financial Statements section of our report. We are independent of 
the Company in accordance with the International Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants 
(IESBA Code), Bangladesh Securities and Exchange Commission (BSEC) and Bangladesh Bank, and we have fulfilled our other ethical 
responsibilities in accordance with the IESBA Code and the Institute of Chartered Accountants of Bangladesh (ICAB) Bye Laws. We 
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion.
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In Annexure A of note 14 of the financial statements, management has disclosed that, the flat in Chattogram, address # 
Zahura Tower, 1401 Sheikh Mujib Road, Agrabad C/A, Chattogram purchased at a price of Tk. 34,707,416 for which legal 
proceeding about ownership is under process in the Joint 2nd District Judge, Chattogram vide case no. 62/12;

The Company has filed Schedule—X: "annual list of members and summary", Form XII and Form XV to the Registrar from 
2014 to 2019 on 14 October 2020 which was not in line with section  36 of the Companies Act, 1994;

The note 23 to the financial statements includes dividend income amounting Tk. 3,738,464 (Thirty-seven lac thirty-eight 
thousand four hundred and sixty-four taka only). The dividend income includes an amount of Tk. 1,427,952 (Fourteen lac 
twenty-seven thousand nine hundred and fifty-two taka only) as dividend income of CDBL for the year ended June 30, 2018. 
The AGM of CDBL held on December 19, 2018;

The company has recognized Provident Fund which is required to be audited by a firm of Chartered Accountants. During the 
course of our external audit we were not provided with the Financial Statements of the Fund;

The Company has a documented IT policy for media device, internet, spam mail and related support, but it doesn’t cover 
overall IT security functions viz. password policy, network security policy, disposal of IT equipment;

The Financial Statements includes an amount of Tk. 4,863,891 shown as other deposit against agents and employer of 
agent’s license/ certificate fee. The Company should take appropriate steps to collect licenses/ certificates from IDRA as per 
provision of section 124 and 125 of the Insurance Act 2010;

a)

b)

c)

d)

e)

f)

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the consolidated and 
separate financial statements of the current period. These matters were addressed in the context of our audit of the financial statements 
as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

Emphasis of Matter

Valuation  of  life  fund  involves  complex  and subjective 
judgments about future events, both internal and external to the 
business, for which small  changes  in assumptions  can result  
in material  impacts to  the  valuation of  these liabilities.

The work to address the valuation of life fund included the 
following procedures:

Based on the work performed and the evidence obtained, we 
consider the assumptions used to be appropriate.

We understood the governance process in place to 
determine the life fund, including testing the associated 
financial reporting control framework.

We tested   the   design   and   operating effectiveness of 
controls over the accuracy and completeness of data used.

Using our actuarial specialist team members, we applied   
our   industry   knowledge and experience and we compared 
the methodology, models and assumptions used against 
recognized actuarial practices.

We tested the key judgements and controls over the 
liability, including the preparation of the manually calculated 
components. We focused on the consistency in treatment 
and methodology period-on-period and with reference to 
recognised actuarial practice.

We assessed the disclosures in the financial statements. As 
part of our consideration of the entire set of assumptions,   
we focused particularly on the Annuitant Mortality, Credit 
Default and Expense assumptions for the life fund given 
their significance to the Company’s result and the level of  
judgement involved. These have been considered in greater 
detail below.

Key audit matter

Valuation of life fund

How our audit addressed the key matter
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Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a 
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from 
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclo-
sures made by management.

Other Information

Management is responsible for the other information. The other information comprises all of the information in the Annual report other 
than the financial statements and our auditors’ report thereon. We have not received the Annual Report for the year under audit before 
the date of signing the auditor’s report from the management. The directors are responsible for the other information.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance conclusion 
thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the  financial statements or our knowledge obtained in the audit or 
otherwise appears to be materially misstated.

Responsibilities of Management and Those Charged with Governance for the Financial Statements and Internal Controls.

Management is responsible for the preparation and fair presentation of the financial statements in accordance with IFRSs, the Compa-
nies Act 1994, the Insurance Act 1938 (as amended in 2010), the Securities and Exchange Rules 1987 and other applicable laws and 
regulations and for such internal control as management determines is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a going concern, 
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management either 
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstate-
ment, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted in accordance with ISAs will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reason-
ably be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism throughout the 
audit. We also:

We focused on this area because the Company operates in a 
legal and regulatory environment that is exposed to significant 
litigation and similar risks arising from disputes and regulatory 
proceedings. Such matters are subject to many uncertainties 
and the outcome may be difficult to predict.

These uncertainties inherently affect the amount and timing of 
potential outflows with respect to the provisions which have 
been established and other contingent liabilities.   

Overall, the legal provision represents the Company’s best 
estimate for existing legal 

Matters that have a probable and estimable impact on the 
Company’s financial position.

We obtained an understanding, evaluated the design and 
tested the operational effectiveness of the Company’s key 
controls over the legal provision and contingencies process.

We enquired to those charged with governance to obtain their 
view on the status of all significant litigation and regulatory 
matters. We enquired of the Company’s internal legal counsel 
for all significant litigation and regulatory matters and inspected 
internal notes and reports. We also received formal confirma-
tions from external counsel.

We assessed the methodologies on which the provision 
amounts are based, recalculated the provisions, and tested the 
completeness and accuracy of the underlying information.

We also assessed the Company’s provisions and contingent 
liabilities disclosure.

Legal and regulatory matters
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Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the 
Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However, 
future events or conditions may cause the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the 
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance in the 
audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we determine 
that a matter should not be communicated in our report because the adverse consequences of doing so would reasonably be expected 
to outweigh the public interest benefits of such communication.

Report on other Legal and Regulatory Requirements

In accordance with the Companies Act 1994, the Insurance Act 1938 (as amended in 2010), the Securities and Exchange Rules 1987 
and relevant notifications issues by Bangladesh Securities and Exchange Commission, we also report that:

We have obtained all the information and explanations which to the best of our knowledge and belief were necessary for the 
purpose of our audit and made due verification thereof;

In our opinion, proper books of accounts, records and other statutory books as required by law have been kept by the 
Company so far as it appeared from our examinations of those books and proper returns adequate for the purpose of our audit 
have been received from branches not visited by us;

As per section 62(2) of the Insurance Act 1938 (amended in 2010), in our opinion to the best of our knowledge and belief an 
according to the information and explanation given to us all expenses of management wherever incurred and whether incurred 
directly or indirectly, in respect of insurance business of the company transacted in Bangladesh during the year under report 
have been duly debited to the Revenue Accounts of the Company;

The information and explanations required by us have been received and found satisfactory;

As per regulation 11 of part 1 of the third schedule of the Insurance Act 1938 (amended in 2010), in our opinion to the best of 
our information and as shown by its books, the company during the year under report has not paid any persons any commis-
sion in any form outside Bangladesh in respect of any its business re-insured abroad;

The Balance Sheet, Life Revenue Account and Statement of Changes in Equity and Statement of Cash Flows of the Company 
dealt with by the report are in agreement with the books of account and returns;

The expenditure was incurred for the purpose of the Company’s business; and

The company has complied with relevant laws and regulations pertaining to reserves. 

a)

b)

c)

d)

e)

f)

g)

h)

Date : October 29, 2020

M M Rahman & Co.
Chartered Accountants

Syed Mahmud Ahmad FCA
Senior Partner
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Progressive Life Insurance Co. Ltd.

BALANCE SHEET
As at 31 December, 2019

Capital and liabilities

Authorized share capital

Authorized 75,000,000 ordinary
shares of Taka 10 each

Issued, subscribed  and  paid-up capital

13,509,064 ordinary shares of Taka 10 each
called and paid-up in full

Balance of funds and accounts

Life insurance fund

Fair value change account

Estimated liabilities in respect of outstanding
claims whether due or intimated

Amounts due to other persons or bodies
carrying on insurance business

Liabilities and provisions

Sundry creditors 

Premium deposits

Other deposits

5.01

5.02

6.

7.

9.

8.

10.

11.

12.

750,000,000

135,090,640

2,769,639,282

(30,537,382)

304,187,412

16,264,602

136,883,801

-

4,863,891

750,000,000

128,657,760

2,756,011,175

(15,621,713)

335,937,242

445,935,105 444,450,091

22,378,146

102,922,792

966,980

4,623,077

These financial statements should be read in conjunction with the annexed notes from 1 to 30

Place: Dhaka
Dated: 29 October 2020

Notes 31-12-2019 31-12-2018

Amount (In Taka)

3,336,392,247 3,335,875,459

Company Secretary (In charge)

M M Rahman & Co.
Chartered Accountants

Chief Executive Officer (CC) Director Director Chairman
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BALANCE SHEET
As at 31 December, 2019

Property and assets

Loans on insurer's policies within their
surrender value

Investments

Statutory deposit with Bangladesh Bank

Investment in government securities

Investment in equity shares of  the companies

Investment in shares and others

Land and building (at cost less

accumulated depreciation)

[Annexure - A]

Interest, dividends and rents accruing but not due

Amounts due from other persons or
bodies carrying on insurance business

Advances and deposits

Sundry debtors

Outstanding premium

Cash and cash equivalents

Fixed assets (at cost less accumulated depreciation)

Stamps, printing and stationaries in hand

13

14

15

16

17

18

19

20

21

29,623,291

1,785,343,820

145,815,511

31,450,858

1,942,016,866

191,037,308

329,042 329,042

90,847,919

2,005,759

59,061,070

1,211,059,573

9,229,715

3,076,546

67,850,059

2,005,759

76,669,720

1,005,864,878

14,589,329

4,061,639

15,000,000

1,213,229,852

5,711,810

39,967,161

511,434,997

15,000,000

1,294,184,244

36,566,810

80,991,436

515,274,376

These financial statements should be read in conjunction with the annexed notes from 1 to 30

Place: Dhaka
Dated: 29 October 2020

Notes 31-12-2019 31-12-2018

Amount (In Taka)

3,336,392,247 3,335,875,459

Company Secretary (In charge)

M M Rahman & Co.
Chartered Accountants

Chief Executive Officer (CC) Director Director Chairman


























































